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Dental emergencies frequently present to the emergency departments 
(ED) in hospitals. The over utilization of ED services for dental concerns 
and the reported lack of confidence and education of ED physicians on 
the management of dental emergencies in previous studies marks a 
potential opportunity for education of our Atlantic province medical 
colleagues. The objectives of this research were to determine the 
knowledge, education, and confidence of Atlantic province ED 
physicians in the treatment and management of dental emergencies, 
and to assess the need for further education surrounding the 
management of dental trauma. A 21-question survey was developed 
through Opinio and distributed electronically to contacts from 
respective provincial medical associations. Most respondents reported 
that patients present to the ED with dental emergencies on a weekly 
basis (78%). Most respondents reported that they were somewhat 
confident (51%) and very confident (7%) in managing dental 
emergencies. We found a significant positive correlation between years 
and practice and confidence level in managing dental emergencies. 
Urban and rural ED physicians reported similar level of access to general 
dentists (38% and 30% respectively), however urban ED physicians 
reported greater access to pediatric dental specialists (43%) and oral 
and maxillofacial surgeons (81%) than rural practising colleagues (4% 
and 30% respectively). The majority of ED physicians (85%) agreed that 
it was important to receive training on the management of dental 
emergencies and reported that education on managing dental 
emergencies during residency (37%) and access to a dental trauma 
decision-making pathway (30%) would be of most value. Our study 
demonstrates the need for further education of ED physicians in the 
Atlantic provinces on the management of dental trauma and the 
implementation of dental trauma decision-making pathways in order to 
enhance patient outcomes. Our results also demonstrate the 
importance for dentists to provide improved after hour care for dental 
emergencies. 




